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Context of the Project
In the past, anecdotal evidence from Cal Poly students has indicated that some non-native English-speaking
(NNES) faculty, lecturers, and graduate assistants experience difficulty in spoken English. As we investigate
this issue, your perceptions as to the extent of this perceived problem will assist us in determining whether to

. design a program to address the oral English proficiency needs of instructors. The intended outcome of such a
program would be improvement of instructors' teaching effectiveness, and thus, the learning experiences of Cal
Poly students.

Purpose of the Survey
The attached survey is designed to gather information regarding your perceptions of the language difficulties
experienced by some of the NNES faculty, lecturers, and graduate assistants in your department.

Statement of Opposition to Discrimination
Cal Poly strictly forbids discrimination of any person based on race, color, ancestry, religion, national origin,
sex, sexual preference, marital status, pregnancy, age, mental or physical handicap, medical condition, disabled
veteran or veteran's status. Given that an individual's first language can be an associated dimension of many of
these factors, we duly acknowledge and fully support the university policy that opposes such discriminatory
practices.

Terminology
The terminology used in the survey is explained below for your convenience:

• NNES instructors: refers to all instructional personnel who are non-native English speakers, including
tenured and tenure track faculty, full and part time lecturers, teaching associates, and graduate assistants.

• Oral English proficiency: refers to the ability to communicate in spoken English well enough to be
understood by others.

• Program participation: refers to participation in a program designed to improve the oral proficiency
and teaching effectiveness of the NNES instructors in your department.

. This survey should take only a few minutes to complete. The information we collect will remain anonymous. If
you would like to be informed of our survey results or know more about this project, please contact Dr. Mamie
Petray in the English Department at (805) 756-2143 or mpetray@calpoly.edu.

Please see survey on reverse side



Survey of Cal Poly Department Chair/Head Perceptions of NNES Instructors' Oral English Proficiency

Directions: Please respond by indicating the appropriate response for you. Return using the attached, self-addressed
campus envelope.

1. The name of my department is (optional):

2. The approximate total number of non-native English-speaking (NNES) instructors in my department is:

If you currently have no NNES instructors in your department, please skip to #8 and respond hypothetically, if you had
NNES instructors in your department in the future.

,);: J
3. At least one NNES instructor in my department experiences difficulty with oral English a a

proficiency.

4. The NNES instructor(s) in my department who experience(s) difficulty with oral English a a
proficiency includes tenured and/or tenure-track faculty.
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5. The degree of difficulty with oral English proficiency that at least one NNES instructor in a a a a
my department experiences is significant.

6. In my department this issue contributes to student difficulties, such as students dropping a a a a a
courses, and/or having to retake courses.

7. In my department this issue contributes to NNES instructor loss of productivity, for a a a a a
example, by negatively affecting class preparation time, making lectures or instructional
activities less effective, and/or having to repeatedly re-explain concepts to students.

8. I would support the program participation of NNES instructors in my department by a a a a a
recognizing successful completion of the program in performance evaluations.

9. I would support the program participation of NNES instructors in my department by a a a a a
requesting that the dean provide a stipend for successful completion of program.

10. I would support the program participation of NNES instructors in my department by a a a a a
providing assigned time.

11.
Please share any additional thoughts, ideas, or concerns about this issue, or related ones, below:


